Les associations d'usagers dans le domaine de la périnatalité : un engagement fondé sur la connaissance ? by Akrich, Madeleine et al.
Les associations d’usagers dans le domaine de la
pe´rinatalite´ : un engagement fonde´ sur la connaissance ?
Madeleine Akrich, Maire Leane, Celia Roberts
To cite this version:
Madeleine Akrich, Maire Leane, Celia Roberts. Les associations d’usagers dans le domaine de
la pe´rinatalite´ : un engagement fonde´ sur la connaissance ?. Revue de me´decine pe´rinatale,
Springer Link 2012, 4 (4), pp.198-205. <10.1007/s12611-012-0199-z>. <hal-00768232>
HAL Id: hal-00768232
https://hal-mines-paristech.archives-ouvertes.fr/hal-00768232
Submitted on 21 Dec 2012
HAL is a multi-disciplinary open access
archive for the deposit and dissemination of sci-
entific research documents, whether they are pub-
lished or not. The documents may come from
teaching and research institutions in France or
abroad, or from public or private research centers.
L’archive ouverte pluridisciplinaire HAL, est
destine´e au de´poˆt et a` la diffusion de documents
scientifiques de niveau recherche, publie´s ou non,
e´manant des e´tablissements d’enseignement et de
recherche franc¸ais ou e´trangers, des laboratoires
publics ou prive´s.
!"#$ %##&'(%)(&*#$ +,-#%."/#$ +%*#$ 0"$ +&1%(*"$ +"$ 0%$ 23/(*%)%0()3$4$ -*$
"*.%."1"*)$5&*+3$#-/$0%$'&**%(##%*'"$6$
!
"#$%&%'(%!)*+',-./!"0'+%!1%#(%2/!3%&'#!456%+789!
!
!
)+7',&%!:;6&'<!$#(8!&#!4%=;%!$%!><$%,'(%!:<+'(#7#&%/!85;+!&#!+<?<+%(,%!@!
)*+',-/!"A/!1%#(%/!"A/!B!456%+78/!3A!C2D.2EA!1%8!#885,'#7'5(8!$F;8#G%+8!$#(8!&%!$5>#'(%!
$%! &#! :<+'(#7#&'7<! @! ;(! %(G#G%>%(7! ?5($<! 8;+! &#! ,5((#'88#(,%! H! !"#$"% &"% '(&")*+"%
,(-*+./.0"CIE/!.JKL2DMA!
!!
!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
.!"#$%&%'(%!)*+',-/!3%(7+%!$%!85,'5&5G'%!$%!&F'((5=#7'5(/!"'(%8LN#+'8O%,-/!N#+'8/!P+#(,%/!O%&@!99!
.!ID!M.!J2!KI/!Q>#'&@!>#$%&%'(%A#*+',-R>'(%8L:#+'87%,-A?+!
2!"0'+%!1%#(%/!S('=%+8'7T!35&&%G%!35+*/!SU/!Q>#'&@!"A1%#(%R;,,A'%!
9!3%&'#!456%+78/!1#(,#87%+!S('=%+8'7T/!SU/!,%&'#A+56%+78R&#(,#87%+A#,A;*!
!'!
!
!"#$%##&'(%)(&*#$+,-#%."/#$+%*#$0"$+&1%(*"$+"$0%$23/(*%)%0()3$4$
-*$"*.%."1"*)$5&*+3$#-/$0%$'&**%(##%*'"$6
7
$
89(0+:(/)9$;/.%*(#%)(&*#$4$)&<%/+$%*$=>(+"*'"?@%#"+$A')(>(#1$6$
!
4<8;><!@! );! 7+#=%+8! $%! &F#(#&T8%! $%8! #,7'='7<8! $%! 7+5'8! #885,'#7'5(8/! (5;8!>5(7+5(8! &%!
+V&%!,%(7+#&!W;%! X5;%! &#!,5&&%,7%/! &#!:+5$;,7'5(!%7! &#!,'+,;&#7'5(!$%8!,5((#'88#(,%8!$#(8!
,%8! 5+G#('8#7'5(8!@! ,%8! #,7'='7<8! 85(7! ,+;,'#&%8! :5;+! ,5(87+;'+%! ;(%! +%:+<8%(7#7'5(! $%8!
;8#G%+8/! :5;+! ,+<%+! ;(! %8:#,%! $F<,-#(G%! %7! $%! (<G5,'#7'5(! #=%,! &%8! :+5?%88'5((%&8/! %7!
:5;+! ?#'+%!<>%+G%+!$%8!:+56&Y>%8!%7! &%8!+%($+%!$'8,;7#6&%8!:#+! &F%(8%>6&%!$%8!:#+7'%8!
,5(,%+(<%8A!Q&&%8! ,5(7+'6;%(7!#'(8'! Z! '(87#&&%+! &%8!#885,'#7'5(8! ,5>>%!#,7%;+8!$%!:&%'(!
$+5'7!$#(8!&#!:5&'7'W;%!:<+'(#7#&%A!
"578L,&<8!@!)[[\3])O]\^/!Q_"/!N\1]O]`SQ/!3\^^)][[)^3Q[/!aQ"\34)O]Q!
)687+#,7!@! O-+5;G-! 7-%! #(#&T8'8! 5?! 7-+%%! ;8%+8F! 5+G#('8#7'5(8/! b%! $%>5(87+#7%! 7-%!
'>:5+7#(,%! 5?! #,7'='7'%8! 8;,-! #8! 7-%! ,5&&%,7'5(/! :+5$;,7'5(! #($! $'88%>'(#7'5(! 5?!
*(5b&%$G%!'(!7-%!?;(,7'5('(G!5?!7-%8%!5+G#('8#7'5(8!@!7-%T!#+%!,+;,'#&!'(!6;'&$'(G!;8%+8F!
+%:+%8%(7#7'5(8/!'(!,+%#7'(G!#!8:#,%!?5+!%c,-#(G%!#($!(%G5,'#7'5(!b'7-!:+5?%88'5(#&8!#($!
'(! 8%77'(G! ;:! d!>#77%+8! 5?! ,5(,%+(!e! #($! 7-%'+! :;6&',8A! O-;8/! 7-%T! ,5(7+'6;7%! 75! '(87#&&!
;8%+8F!5+G#('8#7'5(8!#8!?;&&!:#+7',':#(78!75!7-%!,-'&$6'+7-!:5&'7',8A!
U%Tb5+$8!@!S[Q4[F!\4f)^][)O]\^[/!Q_"/!N\1]O]3[/!U^\g1QafQ/!aQ"\34)3h!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
I!3%7! #+7',&%! %87! 6#8<! 8;+! ;(! :+5X%7! $%! +%,-%+,-%/! QN\U[/! ?'(#(,<! :#+! &#! ,5>>'88'5(!
%;+5:<%((%! C:+5G+#>>%! [,'%(,%! ](! [5,'%7T/! PNiEA! ^5;8! +%>%+,'5(8! ,-#&%;+%;8%>%(7!
75;7%8!&%8!#885,'#7'5(8!W;'!5(7!#,,%:7<!$%!:#+7',':%+!Z!,%77%!+%,-%+,-%A!Q7#5'(%!j5b&%77/!
:587L$5,! Z! &FS('=%+8'7T! 35&&%G%! 35+*/! #! :#+7',':<! Z! &F%(W;k7%! %(! ]+&#($%A! 1%! ,#8!
6+'7#(('W;%!#!<7<!>%(<!:#+!3%&'#!456%+78/!]>5G%(!OT&%+!%7!3#($',%![#7,-b%&&A!
!.!
!
1%8! 7+#=#;c! %(! 8,'%(,%8! 85,'#&%8! 5(7!>'8! %(! <='$%(,%! &F'>:5+7#(,%! %7! &#! $'=%+8'7<! $%8!
?5+>%8! $F%c:%+7'8%!>56'&'8<%8! :#+! &%8! #885,'#7'5(8! $%! :#7'%(78! 7#(7! $#(8! &%! 85;7'%(! $%!
&%;+8!#$-<+%(78!W;%!$#(8!&%;+8!#,7'5(8!='8#(7!Z!'(?&;%+!8;+!&%8!:5&'7'W;%8!$%!8#(7<!#;!8%(8!
&#+G%A! j'875+'W;%>%(7/! &%8! >5;=%>%(78! $F%(7+#'$%! 5(7! $<=%&5::<! ;(%! %c:%+7'8%!
%c:<+'%(7'%&&%! l.m! W;'! :+%($! #::;'! 8;+! &#! ,5&&%,7%/! &#! ,5(?+5(7#7'5(! %7! &F#(#&T8%! $%8!
%c:<+'%(,%8!$%8!:#7'%(78!@!>56'&'8<%!:#+!&%8!6<(<=5&%8!#?'(!$F'(?5+>%+/!$%!+<,5(?5+7%+/!$%!
G;'$%+! &%8! :#7'%(78/! %&&%! :%+>%7! #;88'! $%! ?#'+%! <>%+G%+! $%8! W;%87'5(8! (5(! :+'8%8! %(!
,5>:7%! :#+! &%8! :+5?%88'5((%&8! 5;! &%8! #;75+'7<8! :5&'7'W;%8! 5;! $F<,&#'+%+! &#! $<,'8'5(!
:;6&'W;%A!)!,V7<!$%!,%77%!%c:%+7'8%!%c:<+'%(7'%&&%/!5(!#!#88'87<!Z!&#!>5(7<%!%(!:;'88#(,%!
$F;(%!%c:%+7'8%!><$',5L8,'%(7'?'W;%/!6'%(!$<,+'7%!$#(8!&%!,#8!$;![]a)/!$%8!>T5:#7-'%8!5;!
$%8!>#&#$'%8!+#+%8!l2LIm!@!%&&%!#!:%+>'8!#;c!#885,'#7'5(8!$%!8F%(G#G%+!$#(8!;(%!d!G;%++%!
,5(7+%! &#! >#&#$'%!e! #;c! ,V7<8! $%8! ,-%+,-%;+8! %7! $%! :#+7',':%+! Z! &#! G5;=%+(#(,%! $;!
8T87Y>%!$%!85'(8!,5>>%!$%!&#!+%,-%+,-%!6'5><$',#&%A!
1#!7+#(8:58#6'&'7<!$%!,%8!568%+=#7'5(8!$#(8!&%!$5>#'(%!$%8!#885,'#7'5(8!,5(,%+(<%8!:#+!
&#! :<+'(#7#&'7<! (F#! +'%(! $F<='$%(7!@! $F#65+$/! &#! G+588%88%! %7! &F#,,5;,-%>%(7! (%! :%;=%(7!
k7+%!#88'>'&<8!#!:+'5+'!Z!$%8!:#7-5&5G'%8!n!%(8;'7%!&%8!#885,'#7'5(8!8%!85(7!-'875+'W;%>%(7!
$<=%&5::<%8! Z! $'87#(,%! $;!>5($%!><$',#&! W;#($! ,%! (F%87! :#8! %(! ?+#(,-%! 5::58'7'5(A!
a#(8!&%8!#((<%8!MD/!&%!^3OM!%(!f+#($%L_+%7#G(%/!&#!1%,-%!1%#G;%!#;c!Q7#78LS('8/!8%!85(7!
,5(87'7;<%8!#;75;+!5;!#=%,!&F#::;'!$F5687<7+','%(8!%(!>#+G%/!,5>>%!f+#(7&T!a',*L4%#$/!
;(!5687<7+','%(!6+'7#(('W;%!#;7%;+!$%!12*0&3*-/2%4*/25$/%6".-!C.JI2E!%7!W;'!'(8'87#'7!8;+!
&%! ,#+#,7Y+%! (#7;+%&! $%! &F#,,5;,-%>%(7! %7! 8;+! &F'>:5+7#(,%! $%! &F'(?5+>#7'5(! %7! $%!
&F%(7+#o(%>%(7!$%8!?%>>%8!:5;+!%(!:+<8%+=%+!&#!:-T8'5&5G'%!lMLimA!a#(8!&F)><+'W;%!$%8!
#((<%8! iD/! $F#;7+%8! >5;=%>%(78! %(! &'%(! #=%,! &#! ,5(7+%L,;&7;+%! 5(7! #$5:7<! ;(%!
:%+8:%,7'=%! :&;8! +#$',#&%/! :+V(<! ;(%! $<><$',#&'8#7'5(! $%! &#! (#'88#(,%! %7! ;(%!
+<#::+5:+'#7'5(!:#+!&%8!'($'='$;8!$%!&%;+!8#(7<!lKmA!!
1%8! 7+#=#;c!8;+!,%8!>56'&'8#7'5(8!8%!,5(,%(7+%(7!8;+!$%;c! 7-<>#7'W;%8!:+'(,':#&%8A!1#!
:+%>'Y+%! ,5(,%+(%! &%;+8! +%&#7'5(8! #=%,! &%8! >5;=%>%(78! ?<>'('87%8!@! %(! %??%7/! &#!
+<?<+%(,%!Z!&#!d!(#7;+%!e!$%88'(%!;(%!5+'%(7#7'5(!%88%(7'#&'87%!$#(8!&#!,5(,%:7;#&'8#7'5(!
$%8!$'??<+%(,%8!$%!8%c%/!5+'%(7#7'5(!W;'!#!<7<!#(#&T8<%/!=5'+%!,+'7'W;<%!:#+!$%8!#;7%;+8!%(!
?#=%;+!$F;(!?<>'('8>%!<G#&'7#+'87%!lJL.Mm/!,%+7#'(8!$F%(7+%!%;c!=5T#(7!#;!,5(7+#'+%!$#(8!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
M!)!&F5+'G'(%!^#7;+#&!3-'&$6'+7-!)885,'#7'5(!:;'8!^#7'5(#&!3-'&$6'+7-!O+;87/!%7!#;X5;+$F-;'!^3OA!
!2!
!
&%8! 7%,-(5&5G'%8! &#! :588'6'&'7<! :5;+! &%8! ?%>>%8! $F;(%! ?5+>%! $F<>#(,':#7'5(! $%8!
,5(7+#'(7%8! &'<%8!Z! &#! +%:+5$;,7'5(! l.pmA!1#! 8%,5($%! '(7%++5G%! &#!>5(7<%!%(!:;'88#(,%/!
$#(8! &%8! #((<%8! KDLJD/! $F;(%! +-<75+'W;%! $;! ,-5'c/! %>:+;(7<%! Z! &#! ?5'8! :#+! &%8!
>5;=%>%(78! %(! ?#=%;+!$F;(%! ,%+7#'(%!$<><$',#&'8#7'5(!q!W;'!$%>#($%(7!:#+! %c%>:&%!
W;%! &#! :588'6'&'7<! $F;(! #,,5;,-%>%(7! Z! $5>','&%! 85'7! :+<8%+=<%! q! %7! :#+! ,%;c! W;'/! Z!
&F'(=%+8%/!>'&'7%(7!:5;+! &#!:588'6'&'7<!:5;+! &%8! ?%>>%8!$%! +%,5;+'+!Z! &%;+!,5(=%(#(,%!Z!
,%+7#'(%8! 7%,-(5&5G'%8!@! &%8!>5;=%>%(78! %(! ?#=%;+!$%! &#! ,<8#+'%((%!$%! ,5(=%(#(,%! %(!
,5(87'7;%(7! &F%c%>:&%! %>6&<>#7'W;%A! 3%+7#'(8! #(#&T87%8! >%77%(7! %(! $5;7%! &#! ,#:#,'7<!
W;F#;+#'%(7! &%8! ?%>>%8! $%! ,-5'8'+! %??%,7'=%>%(7! %7! $F%c%+,%+! ;(! ,5(7+V&%! 8;+! &%!
$<+5;&%>%(7! $%! &F#,,5;,-%>%(7! ,5>:7%! 7%(;! $%! &F#8T><7+'%! $%! ,5((#'88#(,%8/!
$F%c:<+'%(,%! %7! $F#;75+'7<! W;'! :+<=#;7! %(7+%! &%8! ?%>>%8! %7! &%8! :+5?%88'5((%&8! l.iL2.m/!
#&5+8!W;%!$F#;7+%8!,+'7'W;%(7!&F5+'%(7#7'5(!,5(8;><+'87%!W;%!$<(57%!&F%>:-#8%!>'8%!8;+!
&%! ,-5'c/! 5+'%(7#7'5(!W;'/! $%! &%;+! :5'(7! $%! =;%/! (%!:%;7! (5;++'+! ;(%! 87+#7<G'%!>'&'7#(7%!
l22mA! 35>>%! 5(! &%! =5'7/! &%8! 7+#=#;c! 8%! ,5(,%(7+%(7! 8;+! &#! d!:-'&585:-'%!e! $%! ,%8!
>5;=%>%(78!6'%(!:&;8!W;%!8;+!&%;+8!:+#7'W;%8/!+%($#(7!$'??','&%!&#!,5>:#+#'85(!#=%,!&%8!
#885,'#7'5(8!$%!:#7'%(78A!
^5;8! #=5(8! :+'8! ;(! :#+7'! +<85&;>%(7! $'??<+%(7! %(! (5;8! ?5,#&'8#(7! 8;+! &F#(#&T8%! $%8!
#,7'='7<8!$F#885,'#7'5(8!8;+!&#!(#'88#(,%!$#(8!7+5'8!:#T8!%;+5:<%(8/!&#!f+#($%L_+%7#G(%/!
&F]+&#($%! %7! &#! P+#(,%!@! $#(8! W;%&&%8! #,7'='7<8! &%8! #885,'#7'5(8! 85(7L%&&%8! %(G#G<%8!H!
`;%&&%8! ,5((#'88#(,%8! >56'&'8%(7L%&&%8!H! [;+! W;%&8! 7T:%8! $F%c:%+7'8%! 8F#::;'%(7L%&&%8!H!
a#(8!,%7!#+7',&%/!(5;8!#&&5(8!$<,+'+%!W;%&W;%8!#,7'5(8!,&<8!>%(<%8!:#+!,%8!#885,'#7'5(8!
$#(8! &%8!$'c!$%+('Y+%8!#((<%8A!^5;8!#&&5(8!=5'+! %(!:#+7',;&'%+!W;%! &#! ,5(87'7;7'5(!%7! &#!
>56'&'8#7'5(! $%! ,5((#'88#(,%8! %7! $F%c:%+7'8%8! 5,,;:%(7! ;(%! :&#,%! >#X%;+%! $#(8! &%;+!
7+#=#'&!:5&'7'W;%A!
B"//%(*#$")$13)9&+"#$
1%8! 7+5'8! #885,'#7'5(8! W;%!(5;8! #=5(8! <7;$'<%8! 85(7! &%!7./*5+.0%12*0&3*-/2%8-$9/! C^3O/!
f_E/! 0:;995)*./*5+%<5-%/2"%=',-5#"'"+/%5<%>./"-+*/?%@"-#*)"9/! ]+%&#($!C)]"[]E/! &%!1500")/*<%
*+/"-.995)*./*<%,5$-%0.%+.*99.+)"!C3])^Q/!P+#(,%EA!1F%(W;k7%/!>%(<%!%(7+%!2DDJ!%7!2D.2/!
8F%87!#::;T<%!8;+!;(%!><7-5$5&5G'%!%7!$%8!>#7<+'#;c!8'>'&#'+%8!@!#(#&T8%!$%8!8'7%8!b%6!
%7!$%8!?5+;>8/!$%8!+#::5+78/!6+5,-;+%8/!$5,;>%(78!$'=%+8!:+5$;'78!:#+!&%8!#885,'#7'5(8/!
568%+=#7'5(8!:%($#(7!$%8!+<;('5(8/!$%8!<=<(%>%(78!:;6&',8!5;!$%8!,5;+8!$'8:%(8<8!:#+!
!9!
!
&F#885,'#7'5(/! %(7+%7'%(8! #=%,! $%8! >%>6+%8A! N5;+! ?#,'&'7%+! &#! ,5>:#+#'85(/! (5;8!
:+<8%(75(8!$#(8!&%!7#6&%#;!,'L,5(7+%!&%8!:+'(,':#&%8!,#+#,7<+'87'W;%8!$%8!#885,'#7'5(8A!!
O#6&%#;!
N&;8'%;+8!+%>#+W;%8!8F'>:58%(7!Z!,%!87#$%!@!
L &%8! #885,'#7'5(8! 85(7! #88%r! $'??<+%(7%8!@! &%! ,5(7+#87%! %(7+%! &%! ^3O! q! 5+G#('8#7'5(!
#(,'%((%!W;'!$'8:%(8%!$%8!,5;+8!$%!:+<:#+#7'5(!Z!&#!(#'88#(,%!Z!;(%!:#+7!'>:5+7#(7%!
$%! &#! :5:;&#7'5(! q! %7! &%8! #;7+%8! %87! :#+7',;&'Y+%>%(7! 8#'8'88#(7A! 1F#885,'#7'5(!
'+&#($#'8%!,5>6'(%!&%!85;7'%(!#=%,!&F#,7'5(!:5&'7'W;%!#&5+8!W;%!&F#885,'#7'5(!?+#(s#'8%/!
<7#(7!;(%!,5#&'7'5(!$F#885,'#7'5(8/!8%!,5(,%(7+%!8;+!,%!$%+('%+!:5'(7A!
L \(!+%7+5;=%!$#(8!&#!$%8,+':7'5(!$%!&%;+8!>'88'5(8!;(!,%+7#'(!(5>6+%!$F<&<>%(78!>'8!
%(!#=#(7!$#(8!&#! &'77<+#7;+%!@!(#'88#(,%!d!(5+>#&%!e/!:+5>57'5(!$F#&7%+(#7'=%8!>5'(8!
><$',#&'8<%8! W;%! &F-V:'7#&/! (57'5(! $%! d!,-5'c!eA! "#'8! 5(! 7+5;=%! #;88'! ;(%! >%(7'5(!
#::;T<%!Z!&FQ_"!%7!#;c!:+#7'W;%8!'(7%+(#7'5(#&%8!W;'!'(87#&&%(7!&%8!,5((#'88#(,%8!%(!
7#(7! W;%! :588'6&%! +<?<+%(,%! (5+>#7'=%/! :5'(7! &#+G%>%(7! 'G(5+<! $%8! 7+#=#;c!
:+<,<$%(78! Z! &F%c,%:7'5(! $%8! <,+'78! $%! :%+85((%8! %(G#G<%8! l29L2pm! %7! $%! W;%&W;%8!
,-%+,-%;+8!W;'/!:5;+!&#!:&;:#+7/!8%!&'>'7%(7!Z!;(%!#&&;8'5(!+#:'$%!l2iL9DmA!
a#(8! ,%77%! ,5(?'G;+#7'5(/! $'??','&%! $%! :%(8%+! W;%! ,%8! :+'(,':%8/! 7+5:! G<(<+#;c! %7! 7+5:!
?5'85((#(78/! $<7%+>'(%(7! &%8! ?5+>%8! $F#,7'5(! %(7+%:+'8%8!@! :5;+! ,5>:+%($+%! &%! 7+#=#'&!
$%8! #885,'#7'5(8/! '&! ?#;7! k7+%! #;88'! :+#G>#7'W;%! W;F%&&%8! %7! &%8! 568%+=%+! $#(8! &%;+8!
#,7'='7<8A! a#(8! &#! 8;'7%/! (5;8! #&&5(8! $<,+'+%! :5;+! ,-#,;(%! $%8! 7+5'8! #885,'#7'5(8! ;(%!
#,7'5(! 5;! ;(! %(8%>6&%! $F#,7'5(8!>%(<%8! $#(8! &#! :<+'5$%! +<,%(7%! %(! (5;8! #77#,-#(7! Z!
+%87'7;%+!&#!>#('Y+%!$5(7!%&&%8!5(7!>56'&'8<!$%8!,5((#'88#(,%8!%7!,5(87+;'7!&%;+!%c:%+7'8%A!
C%D(*.$E&/1%0$@(/)9$%$F"%0()G
H
$4$)/%>%(0$#)%)(#)(I-"$")$'&*#)/-')(&*$+-$'&*#"*#-#$
Q(! (5=%>6+%! .JJJ/! &%! ^3O/! &%!!5?.0% 1500"A"% 5<%>*&4*#"9! C43"E! %7! &%!!5?.0% 1500"A"% 5<%
B39/"/-*)*.+9%.+&%C?+.")505A*9/9! C43\fE! 5+G#('8%(7! ;(%! ,5(?<+%(,%! (#7'5(#&%! '(7'7;&<%!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
p !O'7+%! $F;(%! $<,&#+#7'5(! $%! ,5(8%(8;8! 8'G(<%! :#+! &%8! #885,'#7'5(8! :+5?%88'5((%&&%8! %7! &%8!
#885,'#7'5(8!$F;8#G%+8! %(!2DDi!@!"#7%+('7T!3#+%!g5+*'(G!N#+7T! C2DDiE!>.D*+A%75-'.0%E*-/2%.%
!".0*/?F%15+9"+9$9%9/./"'"+/%<-5'%/2"%>./"-+*/?%1.-"%G5-D*+A%H.-/?A!
!
!I!
!
I82"% !*9*+A% 1."9.-".+% !./"% J% .% ,$30*)% 2".0/2% *99$"K/! %(! +<:5(8%! Z! &F#;G>%(7#7'5(! $;!
(5>6+%! $%! ,<8#+'%((%8/! ,5(87#7<%! %(!f+#($%L_+%7#G(%! ,5>>%! #'&&%;+8A! )! &F'88;%! $%! &#!
,5(?<+%(,%/! &%!>./"-+*/?%1.-"%G5-D*+A%H.-/?! C"3gNE! +%G+5;:#(7! 85,'<7<8! 8#=#(7%8! %7!
#885,'#7'5(8! $F;8#G%+8! %87! ,+<<!@! ,%! G+5;:%! $%! 7+#=#'&! #>6'7'5((%! $%! 8%+='+! $%! G+5;:%!
%c:%+7! #;:+Y8! $;! ;00LH.-/?% H.-0*.'"+/.-?% C-5$,% 5+% >./"-+*/?! C,5>>'88'5(!
:#+&%>%(7#'+%! 7+#(8=%+8%! #;c! :#+7'8EA! [5(! 8%,+<7#+'#7! %87! #88;+<! :#+! "#+T! ^%b6;+(/!
$'+%,7+',%! $%! &#! +%,-%+,-%! %7! $%! &F'(?5+>#7'5(! #;!^3O!@! &%!^3O! #! $%:;'8! &%8! #((<%8! iD!
>#('?%87<! ;(! '(7<+k7! >#+W;<! :5;+! &#! +%,-%+,-%/! ?'(#(s#(7! $%8! 7+#=#;c! %(! 8,'%(,%8!
85,'#&%8! (57#>>%(7! 8;+! &F%c:<+'%(,%! $%8! ?%>>%8/! +<#&'8#(7! 8%8! :+5:+%8! <7;$%8/! %7!
:;6&'#(7!8%8!#(#&T8%8!$#(8!$%8!+%=;%8!><$',#&%8!,57<%8!,5>>%!&%!_"tA!!
a#(8! &%8! #,7%8! $%! &#! ,5(?<+%(,%/! &%!"3gN!$<,&#+%!W;%! ! u>587!b5>%(!b5;&$!:+%?%+! 75!
G'=%!6'+7-!!"#$%&&'(l85;&'G(<!:#+!(5;8m/!:+5='$%$!7-#7!#!(5+>#&!6'+7-!'8!,5(8'$%+%$!8#?%!
?5+!7-%>!#($!7-%'+!6#6Tv!C"3Ng/!,'7<!$#(8!&%!f;#+$'#(/!2I!^5=A!.JJJE!@!'&!8F%(G#G%!$#(8!
;(! 7+#=#'&! $F<&#65+#7'5(!$%! +%,5>>#($#7'5(8!W;'! ='8%(7! Z!:+5>5;=5'+! &F#,,5;,-%>%(7!
d!(5+>#&!e!%7!Z!875::%+!&#!:+5G+%88'5(!$%!&#!,<8#+'%((%A!
[%:7!#((<%8!$%!7+#=#;c!%7!$%!$'8,;88'5(!8%+5(7!(<,%88#'+%8!:5;+!#65;7'+!Z!&#!:;6&',#7'5(!
$;!$5,;>%(7!$%!,5(8%(8;8!@! &#! +<?<+%(,%!Z! &F#,,5;,-%>%(7!d!(5+>#&!e!%87! &5'(!$%! ?#'+%!
&F56X%7!$F;(%!='8'5(!:#+7#G<%A!Q(!.JJi/! &F\"[/!#:+Y8!#=5'+!,5(87#7<!W;%!d!&%8!(5>6+%;c!
$<6#78!W;'!5(7!%;!&'%;!%7!75;7%8!&%8!+%,-%+,-%8!%??%,7;<%8!$%:;'8!$%!(5>6+%;8%8!#((<%8!
(w5(7! :#8!:%+>'8! $%!$<G#G%+! ;(! ,5(,%:7! ;('?5+>'8<! 5;!;('=%+8%&! $%! &#! x(5+>#&'7<x! %(!
>#7'Y+%! $%! 7+#=#'&! %7! $w#,,5;,-%>%(7!ei/! #=#'7! (<#(>5'(8! #$5:7<! ;(%! d!$<?'('7'5(! $%!
7+#=#'&!$F;(%!(#'88#(,%!(5+>#&%!e!%(!=;%!$%!875::%+!&F'(?&#7'5(!$F'(7%+=%(7'5(8!'(;7'&%8!@!
M"%&()0"+)2"'"+/%"9/%9,5+/.+(N%0"%-*9O$"%"9/%<.*30"%&P9%0"%&(3$/%"/%/5$/%.$%05+A%&$%/-.#.*0%"/%
&"%0Q.))5$)2"'"+/R%MQ"+<.+/%+.S/%9,5+/.+('"+/%"+%,59*/*5+%)(,2.0*O$"%&$%95''"/%"+/-"%0"9%
TUP'"% "/% VWP'"% 9"'.*+"9% &"% A"9/./*5+R% ;,-P9% 0.% +.*99.+)"N% 0.% 'P-"% "/% 0"% +5$#".$L+(% 9"%
,5-/"+/%3*"+R%X,R%VY%
\+! ,%77%! $<?'('7'5(! %87! $F%>6&<%! ,+'7'W;<%! :#+! _%=%+&%T! _%%,-/! :+<8'$%(7%! $%! &F!
;995)*./*5+% <5-% /2"% =',-5#"'"+/% 5<% >./"-+*/?% @"-#*)"9% X;=>@E/! $%=%(;%! >%>6+%! $;!
"3Ng!@!%&&%!(%!:%+>%7!%(!%??%7!:#8!$F%c,&;+%!75;7%!;(%!8<+'%!$F'(7%+=%(7'5(8!$%=%(;%8!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
i!\"[! C.JJiE! 1%8! 85'(8! &'<8! Z! ;(! #,,5;,-%>%(7! (5+>#&!@! G;'$%! :+#7'W;%/! \"[/! f%(Y=%/! :A.A!
-77:@yyb-W&'6$5,Ab-5A'(7y-Wy.JJpygj\zP4jz"["zJpA2Iz?+%A:$?!C#,,Y8!&%!.D!#5{7!2D.2E!
!M!
!
6#(#&%8!,5>>%!&F#,,<&<+#7'5(!$;!7+#=#'&/!&F<:'8'575>'%/!&#!:<+'$;+#&%!5;!&%8!?5+,%:8A!N5;+!
_%%,-!l29m/!&#!(#'88#(,%!(5+>#&%!8;::58%!W;F#;,;(!$%!,%8!G%87%8!(%!85'%(7!%??%,7;<8/!%7!
W;F;(%! +<%&&%! &'6%+7<!$%!>5;=%>%(7! 85'7! &#'88<%!Z! &#! ?%>>%!n! %&&%!$<:&5+%!W;F%(! +#'85(!
$F;(%!$<+'=%!Z!&#W;%&&%!(F<,-#::%!:#8!&#!$<?'('7'5(!\"[/!'&!85'7!$%=%(;!>k>%!'>:588'6&%!
$%! $<7%+>'(%+! &#! :+5:5+7'5(! $%! (#'88#(,%8! d!(5+>#&%8!e/! ,#+/! $#(8! &%8! $588'%+8/! &%8!
:+5?%88'5((%&8! (57%(7! ,5>>%! d!(5+>#;c!e! $%8! #,,5;,-%>%(78! W;'! ,5>:5+7%(7! 75;7%8!
85+7%8!$F'(7%+=%(7'5(8A!!
4<#G'88#(7!Z!&F#+7',&%!$%!_%%,-/![55!a5b(%/!:+5?%88%;+!%(!>*&4*<"-?%@/$&*"9/!&;'!:+5:58%!
$%!>%(%+!;(%!<7;$%!,5(X5'(7%!Z!:#+7'+!$F;(%!#(#&T8%!+<7+58:%,7'=%!$%!$588'%+8!><$',#;c!
$#(8!,'(W!>#7%+('7<8!@!>k>%!%(!'(7<G+#(7!$#(8!&#!$<?'('7'5(!&%!>5('75+'(G!%(!,5(7'(;/!&%8!
#(#&G<8'%8! %7! &F#$>'('87+#7'5(! $F5,T75,'(%! $#(8! &#! 7+5'8'Y>%! :-#8%! $;! 7+#=#'&/! &F<7;$%!
>5(7+%! W;%!>5'(8!$F;(%! ?%>>%! 8;+! W;#7+%! #! =<,;!;(! #,,5;,-%>%(7! d!(5+>#&!e! ! l9.mA!
O5;7%8! $%;c! 5(7! ?#'7! :#+7'%! $;! "3Ng! %7! 5(7! &#+G%>%(7! '(?&;<! 8;+! &F<,+'7;+%! $%! &#!
$<,&#+#7'5(! $%! ,5(8%(8;8A! Q&&%8! 5(7! #;88'! '(8:'+<! &%! 7+#=#'&! $F;(%! <$;,#7+',%! Z! &#!
(#'88#(,%K!$;!^3O/!"'+#($#!a5$b%&&A!
"'+#($#!a5$b%&&!7+5;=#'7!+%G+%77#6&%!W;%!&%8!?%>>%8!(F#'%(7!:#8!$F'(?5+>#7'5(8!8;+!&%8!
:+#7'W;%8!$#(8!&%8!$'??<+%(7%8!>#7%+('7<8!W;'!&%;+!:%+>%77%(7/!&5+8W;%!,%&#!<7#'7!:588'6&%/!
$%!,-5'8'+!&F%($+5'7!$%!&%;+!#,,5;,-%>%(7A!3F%87!&#!+#'85(!:5;+!&#W;%&&%!%&&%!8F#$+%88%!Z!&#!
?'(!$%8!#((<%8!JD!#;!>'('87Y+%!$%!&#!8#(7<!@!Z!8#!G+#($%!8;+:+'8%/!&#!:%+85((%!,5(7#,7<%!
&;'!%(=5'%!;(!&'87'(G!$;!7#;c!$%!,<8#+'%((%/!:;'8!$%!W;%&W;%8!#;7+%8!'(7%+=%(7'5(8/!:5;+!
,-#W;%!>#7%+('7<!6+'7#(('W;%A!Q(!2DD./!%&&%!:;6&'%!ses premières statistiques 8;+!&%!8'7%!$%!
&F5+G#('8#7'5(!W;F%&&%!='%(7!$%!,+<%+/!BirthChoice UK.!);!,5;+#(7!$%8!$<6#78!#;!8%'(!$;!
"3Ng!%7!$%8! 7+#=#;c!$%!a5b(%!%7!_%%,-!8;+! &#!(#'88#(,%!(5+>#&%/!%&&%!%87!,%:%($#(7!
'(8#7'8?#'7%!$%8!87#7'87'W;%8!+%,;%'&&'%8!W;'!(%!:%+>%77%(7!:#8!$%!,+5'8%+! &%8!$5((<%8!%7!
$5(,!$%!$<7%+>'(%+!;(!7#;c!$%!d!(#'88#(,%!(5+>#&%!e!#;!8%(8!$<?'('!:#+!_%%,-A!)=%,!8%8!
,5(7#,78!$;!>'('87Y+%/!%&&%!:#+='%(7!(<#(>5'(8!Z!%c7+#'+%! &#!:+5:5+7'5(!$%!?%>>%8!W;'!
(F5(7! :#8! <7<! $<,&%(,-<%8/! W;'! (F5(7! %;! ('! ,<8#+'%((%/! ('! %c7+#,7'5(! '(87+;>%(7#&%/! ('!
:<+'$;+#&%A! Q(! +%=#(,-%/! %&&%8! :%;=%(7! #=5'+! 8;6'! $F#;7+%8! '(7%+=%(7'5(8/! ,5>>%! &#!
+;:7;+%! #+7'?','%&&%! $%8! >%>6+#(%8/! ;(! >5('75+'(G! %(! ,5(7'(;/! &F#$>'('87+#7'5(! $%!
:<7-'$'(%/!5;!%(,5+%!$F5,T75,'(%A!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
K!:%+85((%!#88;+#(7!$%8!,5;+8!$%!:+<:#+#7'5(!Z!&#!(#'88#(,%A!
!p!
!
3F%87!,%77%!$<?'('7'5(!$%! &#!d!(#'88#(,%!(5+>#&%!e!W;'!=#! ?'(#&%>%(7!k7+%!#$5:7<%!:#+! &#!
$<,&#+#7'5(! $%! ,5(8%(8;8! 8;+! ;(%! 6#8%! :&;8! :+#G>#7'W;%! W;%! :-'&585:-'W;%!@! &%!
$5,;>%(7! ?'(#&! '(8'87%! 8;+! &#! $'>%(8'5(! d!5:<+#7'5((%&&%!e! $%! &#! $<?'('7'5(! W;'! $5'7!
:%+>%77+%! $%! +%,5((#o7+%/! $F%(,5;+#G%+! %7! $%! >%8;+%+! &#! (#'88#(,%! (5+>#&%/! $F5|! &%!
,-5'c!$F;(%!$<?'('7'5(!d!6#8<%!8;+!$%8!$5((<%8!,5&&%,7<%8!%(!+5;7'(%!eA!Q&&%!%87!Z! &#! ?5'8!
7%,-('W;%! q! %&&%! ,5++%8:5($! Z! ;(%! &'87%! :+<,'8%! $F'(7%+=%(7'5(8! $'??;8<%! #;:+Y8! $%!
&F%(8%>6&%! $%8! :+5?%88'5((%&8! q! %7! 87#7'87'W;%!@! ,%! 85(7! &%8! >k>%8! ,-'??+%8! W;'! 85(7!
$'8:5('6&%8!:5;+!&%!G+#($!:;6&',!8;+!&%!8'7%!$%!_'+7-3-5',%!SU!%7!;7'&'8<8!:5;+!?'c%+!$%8!
56X%,7'?8! %7! <=#&;%+! &%8! :+#7'W;%8A! Q&&%! ,5(87+;'7! $5(,! ;(%! +<?<+%(,%! ,5>>;(%! :5;+!
&F%(8%>6&%!$%8!#,7%;+8!,5(,%+(<8!:#+!&#!(#'88#(,%/!$%8!:#+%(78!#;c!#$>'('87+#7%;+8!$%!&#!
8#(7</!%(!:#88#(7!:#+!&%8!:+5?%88'5((%&8!n!6'%(!8{+/!,%+7#'(8!(%!$'88'>;&%(7!:#8!W;FZ!&%;+8!
T%;c!,%77%!+<?<+%(,%!(F%87!:#8!,5>:&Y7%>%(7!8#7'8?#'8#(7%!@!>#'8! &%!:5'(7! '>:5+7#(7!%87!
W;F%&&%! :%+>%7! $F#G'+! %7! $F#=#(,%+A! )! (57%+! W;%! ,%77%! $<?'('7'5(! #! <7<! +%:+'8%! :#+!
Q;+5N%+'87#7J!$5(7! &F56X%,7'?! %87! $%! :+5$;'+%! $%8! '($',#7%;+8! $%! 8#(7<! :<+'(#7#&%! #;!
('=%#;!%;+5:<%(A!
N&;8'%;+8!+%>#+W;%8!:%;=%(7!k7+%!?#'7%8!Z!,%!87#$%!@!
L &%! 7+#=#'&! $%! :+5$;,7'5(! $%! ,5((#'88#(,%8! %(G#G<! :#+! $%8!>'&'7#(78! #! X5;<! ;(! +V&%!
$<,'8'?!$#(8!&F<&#65+#7'5(!$;!,5(8%(8;8!n!
L ,%!7+#=#'&!#!,5(7+'6;<!Z!?#'+%!<=5&;%+!&%8!:58'7'5(8!$%8!#885,'#7'5(8!%&&%8L>k>%8!W;'!
(%! ?5+>;&%(7! :&;8! ;('W;%>%(7! &%;+8! 56X%,7'?8! %(! 7%+>%8! $%! +%8:%,7! $F;(! 8;::58<!
:+5,%88;8!8:5(7#(<!5;!%(,5+%!%(!7%+>%8!$%!8#7'8?#,7'5(!$%!&#!>Y+%!@!&%!^3O!#!:;6&'<!
;(!+#::5+7!%(!2D.D.D!W;'!%88#'%!$%!>5(7+%+!,5>>%(7/!Z!:#+7'+!$%!,%7!'($',#7%;+/!5(!
:%;7!,5(87+;'+%!;(%!<=#&;#7'5(!$%8!:+#7'W;%8/!'(,&;#(7!&F%c:<+'%(,%!$%8!>Y+%8A!
L 1%8!G+#($%8!W;%87'5(8!W;'!5(7!6%#;,5;:!#&'>%(7<!&%!$<6#7!#,#$<>'W;%!#;75;+!$%!&#!
+<?<+%(,%!Z! &#!^#7;+%!5;!%(,5+%!#;!:+'(,':%!$;!,-5'c!8%! 7+5;=%(7!%(!W;%&W;%!85+7%!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
J!3;+'%;8%>%(7/! Q;+5:%+'87#7! (5>>%! ,%7! '($',#7%;+! d!_'+7-! b'7-5;7! 5687%7+',! '(7%+=%(7'5(!e/!
:%;7Lk7+%!:5;+!<='7%+!&#!+<?<+%(,%!Z!;(%!(5+>%!>#'8!#=%,!;(!%??%7!:#+#$5c#&/!:;'8W;%!$%!?#'7!&%8!
(#'88#(,%8!,5>:7#6'&'8<%8!$#(8!,%77%!,#7<G5+'%!:%;=%(7!#=5'+!8;6'!75;7%8!85+7%8!$F'(7%+=%(7'5(8A!
.D!a5$b%&&!"/!^%b6;+(!"!C2D.DE!^5+>#&!6'+7-!#8!#!>%#8;+%!5?!7-%!W;#&'7T!5?!,#+%@!%='$%(,%!5(!
8#?%7T/!%??%,7'=%(%88!#($!b5>%(F8!%c:%+'%(,%8A!^3O/!15($5(A!
!i!
!
+<85&;%8!%(!:+#7'W;%A!1%!,5(8%(8;8!7+5;=<!(%!:%;7!('!k7+%!+#::5+7<!Z!;(%!$<?'('7'5(!
(#7;+#&'87%! $%! &F#,,5;,-%>%(7/! ('! Z! ;(%! :58'7'5(! ,5(8;><+'87%! q! 75;8! &%8! ,-5'c! (%!
85(7! :#8! <W;'=#&%(78/! #;! G+#($! $#>! $F#885,'#7'5(8! ,5>>%! E*-/2% 8-.$'.! 5;!
"0")/*#")"9.-".+R)5'! W;'!='8%(7!;(%! ,%+7#'(%!d!(5+>#&'8#7'5(!e!$%! &#! ,<8#+'%((%!@! %(!
>k>%! 7%>:8! W;F%&&%! $<?'('7! ;(! %8:#,%! $%! ,5(8%(8;8/! &#! $<,&#+#7'5(! %(! $<&'>'7%! &%8!
?+5(7'Y+%8A!
J/&+-(/"$ +"#$ +&**3"#K$ +35(*(/$ +"#$ '%-#"#$4$ 0"#$ "*I-L)"#$ %-$ 'M-/$ +"$ 0,%')(>()3$
1(0()%*)"$(/0%*+%(#"$
aY8!8#!,+<#7'5(!%(!2DDi/!)]"[!]+&#($%!#!:+'8!8%8!$'87#(,%8!='8!Z!='8!$%8!>5;=%>%(78!$%8!
#((<%8!iD!,#+#,7<+'8<8!,5>>%!!d!RR".-/2?N%2*,,?%?5$%D+54RRR%/2*9%+./$-.0%3*-/2%9/$<<%e!%7!#!
>'8! &%8! ,5((#'88#(,%8! #;! ,};+! $%! 8%8! #,7'='7<8!@! d!754%4"%,$92%"#*&"+)"L3.9"&N% /2./% *9%
5$-%/2*+AN%"#*&"+)"L3.9"&N%"#*&"+)"L3.9"&N%"#*&"+)"L3.9"&%e!C%(7+%7'%(!>%>6+%!?5($#7%;+/!
2D.DEA! )]"[]! #! <7<! ?5($<%! :#+! $%8! ?%>>%8! W;'! 5(7! %;! ;(%! >#;=#'8%! %c:<+'%(,%!
$F#,,5;,-%>%(7! %7! 8%! 85(7! +%(,5(7+<%8! 8;+! ;(! ?5+;>! '(7%+(%7!n! :5;+! #;7#(7/! 8%8!
>%>6+%8!$'8%(7!(%!:#8! ?5+,<>%(7!:#+7#G%+! &%8!>k>%8!,5(=',7'5(8/!(57#>>%(7!8;+! &%8!
&'%(8!%(7+%!&%;+!,5>6#7!%7!&%!?<>'('8>%!@!!
g%!$'$(F7!-#=%!#!8-#+%$!'$%5&5GT~!b%!-#$!#!,-#7!#65;7!?%>'('8>!#7!5(%!:5'(7~!]!,5;&$!
8#T!]!#::+5#,-%$!'7!#8!#!?%>'('87A!]!*(5b!57-%+!:%5:&%!,5;&$!6;7!57-%+!:%5:&%!$'$(F7~!'7!
b#8!X;87!;(+%85&=%$A!C%(7+%7'%(!2D.DE!
S(%! $%! &%;+8! :+%>'Y+%8! #,7'5(8! #! <7<! &%! &#(,%>%(7! $Y8! 2DDi! $F;(%! %(W;k7%! %(! &'G(%!
'(7'7;&<%!G2./%>.//"-9%85%Z5$N%$5(7! &F56X%,7'?!#((5(,<!<7#'7!d!$F'$%(7'?'%+! &%8!:+56&Y>%8!
W;'!85(7! '>:5+7#(78!:5;+!=5;8!%7! &#!>#('Y+%!$5(7! '&8!$5'=%(7!k7+%! 7+#'7<8!eA!3%!85(7! &%8!
+<:5(8%8! #::5+7<%8! Z! ,%77%! :+%>'Y+%! %(W;k7%! W;'! 5(7! >57'=<! &#! +<#&'8#7'5(! $F#;7+%8!
%(W;k7%8!@!!;#.*0.3*0*/?%5<%=+<5-'./*5+%.+&%15+9"+/!C2DDiE/!Q!55'*+A%=+Q%*+%=-*92%>./"-+*/?%
[59,*/.09! C2DDKE/! 1.-"% ./% .% 8*'"% 5<% M599F% ;=>@=% H-"A+.+)?% M599% @$-#"?% !",5-/! C2DDJE/!
G2./%>.//"-9%/5%Z5$F%;%>./"-+*/?%1.-"%\],"-*"+)"%@$-#"?!C2D.DEA!
3%8! %(W;k7%8! :+<8%(7%(7! &#! ,#+#,7<+'87'W;%! $%! >'c%+! $%8! W;%87'5(8! ?%+><%8! q! W;'!
:%+>%77%(7! $%! :+5$;'+%! $%8! $5((<%8! ,-'??+<%8! q! %7! $%8! W;%87'5(8! 5;=%+7%8!@! &%8!
7<>5'G(#G%8! +%,;%'&&'8! $5((%(7! $#=#(7#G%! $%! ,5(8'87#(,%! #;c! 8'>:&%8! 87#7'87'W;%8! %7!
:%+>%77%(7!$F%(!:+5$;'+%!;(%!'(7%+:+<7#7'5(A!3%8!%(W;k7%8!5(7!X5;<!;(!+V&%!,%(7+#&!$#(8!
&%!$<=%&5::%>%(7!$F)]"[]A!
!K!
!
Q&&%8!5(7!?5+7%>%(7!5+'%(7<!&%8!#,7'5(8!%(7+%:+'8%8!:#+!)]"[]A!1%!:&;+#&'8>%!'(7%+(%!%87!Z!
&F'>#G%!$%8!?%>>%8!W;'!+<:5($%(7!#;c!%(W;k7%8!n!&%8!%(W;k7%8!<='7%(7!%(!W;%&W;%!85+7%!
$F#=5'+!Z!:58%+!&#!W;%87'5(!$%!&#!87+#7<G'%!$%!&F#885,'#7'5(!%(!7%+>%8!$%!,-5'c!%(7+%!$%8!
5:7'5(8! d!'$<5&5G'W;%8!eA! 1%8! %(W;k7%8! ?5(7! <>%+G%+! $%8! :+56&Y>%8! W;%! &F#885,'#7'5(!
%88#'%! $%! ?#'+%! :#+7#G%+! #;c! #;7+%8! #,7%;+8! $;! $5>#'(%!@! #'(8'/! &#! :+%>'Y+%! %(W;k7%! #!
8;8,'7<! $%8! $<>#+,-%8! #;:+Y8! $;! >'('87Y+%! $%! &#! 8#(7<! :5;+! &F%c7%(8'5(! $F;(%!
5+G#('8#7'5(!$%8!85'(8/!&%!8T87Y>%!a5>'(5/!:5+7<%!:#+!&%8!8#G%8L?%>>%8A!);7+%!%c%>:&%/!
&F%(W;k7%!8;+!&F'(?5+>#7'5(!%7!&%!,5(8%(7%>%(7!5(7!:5;88<!)]"[]!Z!,5(,%=5'+!&%![".0/2?%
E*-/2%^*-")/5-?%<5-%/2"%G"9/%5<%=-"0.+&%$%87'(<!Z!:#&&'%+!&%!>#(W;%!$F'(?5+>#7'5(8!8;+!&%8!
'(7%+=%(7'5(8!><$',#&%8!%7!Z!&#(,%+!;(%!,#>:#G(%!$%!8%(8'6'&'8#7'5(!8;+!&#!W;%87'5(!$;!
,5(8%(7%>%(7! <,&#'+<! #'(8'! W;F;(%! +%=;%! G<(<+#&%! $%8! :+#7'W;%8! $#(8! &%8! >#7%+('7<8!
'+&#($#'8%8A!3%8!#,7'5(8!5(7!:#+?5'8!8;8,'7<!$%8!+<:5(8%8! !$%8!:+5?%88'5((%&8!@!W;%&W;%8!
>#7%+('7<8! 5(7! :+'8! ,5(7#,7! #=%,! &F#885,'#7'5(! :5;+! +<?&<,-'+! ,5&&%,7'=%>%(7! Z! $%8!
+<:5(8%8!#;c!W;%87'5(8!85;&%=<%8!:#+!&F%(W;k7%!8;+!&%8!?#;88%8!,5;,-%8A!
1%8!%(W;k7%8!5(7!#;88'!:%+>'8!Z!)]"[]!$F#88%5'+!8#!:58'7'5(!Z!&F'(7<+'%;+!$;!>5($%!$%!&#!
:<+'(#7#&'7<A! aF%>6&<%/! )]"[]! 8F%87! $<?'('%! ,5>>%! ;(%! #885,'#7'5(! $F;8#G%+8!@! $#(8! ;(!
$5>#'(%!5|!q!-5+>'8!&%!,#8!$F5+G#('8#7'5(8!,5>>%!&%!^3O!W;'!$'8:58%!$F;(%!d!,&'%(7Y&%!e!
,#:7'=%!:#+! &%!6'#'8!$%!8%8!,5;+8!$%!:+<:#+#7'5(!q! &F#$-<8'5(!%??%,7'=%!#;c!#885,'#7'5(8!
+%87%! ?#'6&%/! &F%(W;k7%! ?5;+('7! $%8! 6#8%8! :&;8! 85&'$%8! Z! &#! +%:+<8%(7#7'5(A! N#+!
&F'(7%+><$'#'+%!$%8!%(W;k7%8/!)]"[]!:%;7!#=5'+!&#!:+<7%(7'5(!$%!+%:+<8%(7%+!G&56#&%>%(7!
&%8! ?%>>%8! %(,%'(7%8!@! #88%r! +#:'$%>%(7/! )]"[]! #! <7<! +%,5((;%! ,5>>%! ;(! #,7%;+!
&<G'7'>%! $;! $5>#'(%/! :;'8W;%/! $Y8! 2DDK/! 8%8! >%>6+%8! 5(7! <7<! '(='7<%8! Z! ?#'+%! $%8!
:+<8%(7#7'5(8! $#(8! &%8! <,5&%8! $%! 8#G%8L?%>>%8! %7! Z! 8'<G%+! $#(8! ;(%! ,5>>'88'5(!
(#7'5(#&%!,5>>%!$#(8!$%8!'(87#(,%8!,5(8;&7#7'=%8!&5,#&%8A!
Q(! >56'&'8#(7! &%8! +<8;&7#78! $%! 8%8! %(W;k7%8/! )]"[]! (F%87! :#8! :5;+! #;7#(7! %(! 7+#'(! $%!
+%>%77+%!%(!,#;8%! &#!><$',#&'8#7'5(!$%! &#!G+588%88%!%7!$%! &F#,,5;,-%>%(7A!Q(! ?#'7/! &%;+!
#+G;>%(7#7'5(! +%:58%! 85;=%(7! 8;+! ;(%! $5;6&%! +<?<+%(,%/! &F%(W;k7%! $F;(! ,V7<! %7! $%!
&F#;7+%/!&%8!,5((#'88#(,%8!><$',#&%8!<7#6&'%8!W;'/!$%!&%;+!:5'(7!$%!=;%/!$%=+#'%(7!75;X5;+8!
k7+%! :+<8%(7%8! $#(8! &%8! :+#7'W;%8! %??%,7'=%8!@! 5+/! ,5>>%! $F#;7+%8! #885,'#7'5(8/! )]"[]!
$<:&5+%! W;%! ,%+7#'(8! G%87%8! 85'%(7! '>:58<8! #;c! ?%>>%8! 8#(8! X;87'?',#7'5(! ><$',#&%!
8<+'%;8%!#&5+8!>k>%!W;F'&8!5(7!$%8!%??%78!$5>>#G%#6&%8!:5;+!%&&%8A!)]"[]!(%!8%!,5(7%(7%!
:#8!$%!:58%+!&%8!:+56&Y>%8!%7!$F#77%($+%!W;%!&#!,5>>;(#;7<!:+5?%88'5((%&&%!T!#::5+7%!
!J!
!
;(%! +<:5(8%!@! %(! #+7',;&#(7! &%8! :+#7'W;%8! 5687<7+',#&%8! #=%,! &%8! :+<5,,;:#7'5(8! $%8!
?%>>%8! 7%&&%8! W;%! ,5(87'7;<%8! :#+! &%8! %(W;k7%8/! &F#885,'#7'5(! 8%! =%;7! ?5+,%! $%!
:+5:58'7'5(8!$#(8!;(!%8:#,%!$#(8!&%W;%&!%&&%!+%=%($'W;%!;(%!:&#,%!Z!:#+7!%(7'Y+%A!
N"#$+&**3"#$+"$0%$#'("*'"$O$0,"P23/("*'"$+"#$5"11"#$4$/"+35(*(/$0"#$2/&:0Q1"#$")$0"#$
/"*+/"$+(#'-)%:0"#$
3%77%! '(7+',#7'5(!%(7+%!,5((#'88#(,%8!><$',#&%8!%7!8#=5'+8!$F%c:<+'%(,%!#!<7<!$%:;'8! &%!
$<:#+7! #;! ,};+! $;! ?5(,7'5((%>%(7! $;! 3])^Q!@! ,%! ,5&&%,7'?! W;'! +#88%>6&%! ;(%!
W;#+#(7#'(%! $F#885,'#7'5(8! $#(8! &%! $5>#'(%! $%! &#! :<+'(#7#&'7<! 8F%87! ,5(87+;'7! $#(8! &#!
+%(,5(7+%!%(7+%!$%8!6<(<=5&%8!$F#885,'#7'5(8! 7+#$'7'5((%&&%8/!#::5+7#(7!(57#>>%(7!$;!
85;7'%(! %7! $%! &F'(?5+>#7'5(! Z! $%8! ;8#G%+8! 5+$'(#'+%8/! %7! $%8! G+5;:%8! $%! $'8,;88'5(!
](7%+(%7!W;'/!#;!?'&!$%8!#(8/!8%!85(7!,5&&%,7'=%>%(7!,5(87'7;<!;(%!%c:%+7'8%!8,'%(7'?'W;%!%7!
5(7!,5(87'7;<!;(%!6#8%!6'6&'5G+#:-'W;%!>'8%!Z!$'8:58'7'5(!$;!:;6&',!:#+!&F'(7%+><$'#'+%!
$F;(! 8'7%! b%6! l2M/! 2imA! 1%! 3])^Q! #! <7<! ,+<<! %(! 2DD9/! Z! ;(!>5>%(7! 5|/! 8;'7%! Z! &#! &5'!
U5;,-(%+! $%! 2DD2/! &%! >5($%! $%! &#! 8#(7<! <7#'7! Z! &#! +%,-%+,-%! $%! +%:+<8%(7#(78! $%8!
;8#G%+8A!S(%!:#+7!'>:5+7#(7%!$%!8%8!#,7'='7<8!#!<7</!$%!,%!?#'7/!'>:;&8<%!:#+!&#!$%>#($%!
$F'(87#(,%8!5??','%&&%8!,5>>%!&#!35>>'88'5(!(#7'5(#&%!$%!&#!(#'88#(,%/!&#!j#;7%!);75+'7<!
$%![#(7</!&F]^NQ[!%7,A!@!&%!3])^Q!#!:#+7',':<!Z!&F<&#65+#7'5(!5;!&F<=#&;#7'5(!$F;(%!$5;r#'(%!
$%!+%,5>>#($#7'5(8!$%!:+#7'W;%!:+5?%88'5((%&&%/!$5(7!;(!65(!7'%+8!5(7!?#'7!&F56X%7!$F;(%!
8#'8'(%!$%!8#!:#+7A!1%!3])^Q!#!:#+!#'&&%;+8!'(=%87'!6%#;,5;:!$F<(%+G'%!$#(8!&#!:+5$;,7'5(!
%7! &#! $'??;8'5(! $%! ,5((#'88#(,%8! #;! 7+#=%+8! (57#>>%(7! $%! &#! :#+7',':#7'5(! Z! $%8!
,5(?<+%(,%8!%7!$%!&#!:;6&',#7'5(!$F#+7',&%8/!T!,5>:+'8!$#(8!$%8!X5;+(#;c!:+5?%88'5((%&8A!!
N&;8!+<,%>>%(7/! '&!#! &#(,<!;(%!G+#($%!%(W;k7%!'(7%+(%7!%(!,5(7'(;!#;:+Y8!$%8!?%>>%8!
8;+! &%;+! #,,5;,-%>%(7! %7! 8%8! 8;'7%8!@! ,%! :+5X%7! %87! (<! $F;(! ,5(87#7! $F<,-%,! 8;+! &#!
:+5>57'5(!$F;(!&#6%&!:5;+!&%8!>#7%+('7<8!%7!#!<7<!'(8:'+<!:#+!$%8!%c:<+'%(,%8!<7+#(GY+%8A!
);! 75;7!$<6;7!$%! 85(!%c'87%(,%/! &%!3])^Q!#=#'7!$<=%&5::<!;(!:+5X%7!$%! &#6%&!:5;+!;(%!
(#'88#(,%!+%8:%,7<%/! '(8:'+<!:#+! &#!>5/2"-%6-*"+&0?%12*0&3*-/2%=+*/*./*#"/! 85+7%!$%!,-#+7%!
$F#,,5;,-%>%(7! <&#65+<%! :#+! $%8! #885,'#7'5(8! #><+',#'(%8!@! '&! 8F#G'88#'7! $%! 7+#$;'+%! &#!
,-#+7%!%(!;(!$'8:58'7'?!$F#,,+<$'7#7'5(!=5&5(7#'+%!%7!$%!&#!+%($+%!#'(8'!5:<+#7'5((%&&%A!1%!
7+#=#'&! $;! 3])^Q! #! $<65;,-<! 8;+! ;(%! :+5:58'7'5(! W;'! +%:58#'7! 8;+! &#! ,5&&%,7%! :#+! &%8!
>#7%+('7<8! $%! $5((<%8! +%&#7'=%8! #;c! :+#7'W;%8/! #;c! $'8:58'7'?8! $F'(?5+>#7'5(/! %7! #;c!
>5$%8! $%! +%,;%'&! $%8! 85;-#'78! $%8! ?%>>%8! %7! $%! &%;+! ,5(8%(7%>%(7A! 3%! 7+#=#'&! $%!
,5&&%,7%!$%8!$5((<%8!#,,5>:#G(<!:#+!&#!?5+>#&'8#7'5(!$%8!:+#7'W;%8!%c'G<%!:#+!&%!&#6%&!
!.D!
!
<7#'7! 8;::58<! ?5(,7'5((%+! ,5>>%! ;(%! =<+'7#6&%! >#,-'(%! W;'! +%($%! ='8'6&%! #;c!
:+5?%88'5((%&8! ,%!W;'! ,5>:7%!$;!:5'(7!$%!=;%!$%8! ?%>>%8!%7!$%8!:#+%(78A!a%!>#('Y+%!
8T><7+'W;%/! &F%>:-#8%! >'8%! 8;+! &#! ,'+,;&#7'5(! $%! &F'(?5+>#7'5(/! 8;+! &#! :+'8%! %(!
,5(8'$<+#7'5(! $%8! 85;-#'78! $%8! :#+%(78! %7! 8;+! &#! +%,-%+,-%! $;! ,5(8%(7%>%(7! $%=#'7!
+%($+%! ='8'6&%! #;c! :#+%(78! %;cL>k>%8! ,%! W;'! $%=+#'7y:5;++#'7! ,5>:7%+! :5;+! %;cA! 1%!
&#6%&!<7#'7!$5(,!,5(s;!,5>>%!;(!$'8:58'7'?!:%+?5+>#7'?!W;'!d!#G'7!e!%(!>k>%!7%>:8!W;F'&!
:+5$;'7! $%8! ,5((#'88#(,%8A! "#'8! ,%! :+5X%7! 8F%87! -%;+7<! Z! &F5::58'7'5(! ?+5(7#&%! $%8!
:+5?%88'5((%&8/!5;7+<8!W;%!$%8!;8#G%+8!58%(7!8%!>k&%+!$%!:+#7'W;%8!><$',#&%8!%7!8%!:58%+!
%(!:+%8,+':7%;+8A!!
P'(!2DDK/!&%!3])^Q!#!,5((#'88#(,%!$F;(%!#;7+%!'('7'#7'=%!#><+',#'(%/!;(!W;%87'5((#'+%!%(!
&'G(%! :+5:58<! #;c! ?%>>%8! #?'(! $%!>%77+%! Z! $'8:58'7'5(! $;! :;6&',! ;(%! <=#&;#7'5(! $%8!
:+5?%88'5((%&8! %7! $%8! <7#6&'88%>%(78! W;'! :;'88%! 5+'%(7%+! &%;+! ,-5'cA! 3%! W;%87'5((#'+%!
#::#+#o7!,5>>%!;(!#;7+%!>5T%(!$F567%('+!,%!W;%!='8#'7!&%!:+5X%7!$%!&#6%&!@!:+5$;'+%!$%8!
$5((<%8! 8;+! &%8!:+#7'W;%8!%7! +%($+%!='8'6&%8! 7#(7!:5;+! &%8!:+5?%88'5((%&8!W;%!:5;+! &%8!
;8#G%+8! $%8! ,+'7Y+%8! $%! &#! W;#&'7<! 7%&&%! W;%! :%+s;%! :#+! &%8! ;8#G%+8A! N&;8'%;+8!
W;%87'5((#'+%8!q!;(%!%(W;k7%!6+'7#(('W;%/!&F%(W;k7%!$%!8#7'8?#,7'5(!$%!&#!a4Q[[..!q!85(7!
,5>:#+<8! #=%,! &%! W;%87'5((#'+%! #><+',#'(A! 1%! W;%87'5((#'+%! ?+#(s#'8! %87! ?'(#&%>%(7!
<&#65+<!%7!7%87<!%(!2D..!%7!>'8!%(!&'G(%!%(!>#+8!2D.2.2A!O+5'8!,5>>;('W;<8!$%!:+%88%/!
:+<8%(7#(7!$%8!#(#&T8%8!>%(<%8!8;+!$%8!:5'(78!:#+7',;&'%+8/!5(7!<7<!:;6&'<8!$%:;'8A!
1%!,#8!$%! &F-<>5++#G'%!$;!:587!:#+7;>!:%+>%7!$%!=5'+! &#!>#('Y+%!$5(7!,%8!$'??<+%(7%8!
?5+>%8!$F%(G#G%>%(7!8F#+7',;&%(7!&%8!;(%8!#=%,!&%8!#;7+%8A!!
Q(! 2DDI/! &%! +%:+<8%(7#(7! $;! 3])^Q! Z! &F)^)Q[! %87! ,-#+G<! $%! +#::5+7%+! 8;+! ;(%!
+%,5>>#($#7'5(! <&#65+<%! :#+! &%! 3^f\P! C35&&YG%! (#7'5(#&! $%8! GT(<,5&5G;%8! %7!
5687<7+','%(8! ?+#(s#'8E! %7! :5+7#(7! 8;+! &%8! d!-<>5++#G'%8! $;! :587! :#+7;>! '>><$'#7!e.9A!
1F#(#&T8%! W;F'&! :+<8%(7%! #;! ,5(8%'&! 8,'%(7'?'W;%! $%! &F)^)Q[! q! %7! W;'! #! <7<! <&#65+<%!
,5&&%,7'=%>%(7!:#+! &%8!>%>6+%8!$;!3])^Q!Z!:#+7'+!(57#>>%(7!$F;(! 7+#=#'&! +<#&'8<!:#+!
&F;(%!$F%(7+%!%&&%8!l92m!q!+%G+%77%!&#!?#'6&%88%!$;!=5&%7!:+<=%(7'5(!@!85(7!>'8%8!%(!#=#(7!
W;%&W;%8! +#+%8! <7;$%8! W;'! 8;GGY+%(7! ;(! &'%(! %(7+%! ,%+7#'(%8! :+#7'W;%8/! $5(7!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
..!-77:@yybbbA$+%%8A8#(7%AG5;=A?+y]"fy:$?y%+ppDA:$?!!
.2! http://questionnaire.ciane.net/!
.9!-77:@yybbbA,(G5?A#885A?+yazN)fQ[yNS4N3z.2A-7>!!
!..!
!
&F#,,<&<+#7'5(! $;! 7+#=#'&! :#+! &F#$>'('87+#7'5(! $F5,T75,'(%/! %7! &#! 8;+=%(;%! $%!
&F-<>5++#G'%!n!&F'>:5+7#(,%!$%!,%!?#,7%;+!$#(8!&#!8;+=%(;%!$%8!>5+78!>#7%+(%&&%8!q!:&;8!
?+<W;%(7!W;%!,-%r!(58!=5'8'(8!%;+5:<%(8!q!85;&Y=%!%(!75;7!,#8!$%8!'(7%++5G#7'5(8A!
N5;+!<,&#'+,'+!,%!:5'(7/!&%!3])^Q!:+%($!,5(7#,7!#=%,!&#!3^)"O[!%(!=;%!$%!?'(#(,%+!;(%!
<7;$%! <:'$<>'5&5G'W;%! :5+7#(7! 8;+! &%8! ?#,7%;+8! $%! +'8W;%8! $%! &F-<>5++#G'%! $;! :587!
:#+7;>/! &#+G%>%(7! '(,5((;8/! #'(8'! W;F#=%,! &%! $'+%,7%;+! $%! &F;('7<! .IJ! $%! &F]^[Q4"!
8:<,'#&'8<%!%(!:<+'(#7#&'7</!8;8,%:7'6&%!$%!+<#&'8%+!,%77%!<7;$%A!S(%!:+%>'Y+%!:;6&',#7'5(!
%87!:#+;%!%(!$<,%>6+%!2D..!l99m!W;'!,5(?5+7%!&F'(7;'7'5(!%c:+'><%!$%:;'8!2DD2!@!%(!%??%7/!
%&&%! >5(7+%! W;%! &w#$>'('87+#7'5(! $w5,T75,'(%! :%($#(7! &%! 7+#=#'&! %87! ;(! ?#,7%;+!
'($<:%($#(7!$%!+'8W;%!$w-<>5++#G'%8!$;!:587L:#+7;>!G+#=%/!$%!?#s5(!$58%L$<:%($#(7%A!
3%7! %??%7! 8%>6&%! #77<(;<! :#+! &w#$>'('87+#7'5(! :+5:-T&#,7'W;%! $w5,T75,'(%! #;! 7+5'8'Y>%!
87#$%!$;! 7+#=#'&/! 8#;?! :5;+! &%8! $58%8! &%8! :&;8! ?5+7%8A! 1%! 3])^Q! #! $5(,! X5;</! $#(8! ,%77%!
#??#'+%/! ;(! +V&%! 75;7! Z! ?#'7! ,5>:#+#6&%! #;c! &#(,%;+8! $F#&%+7%! l9Im!@! 8F#::;T#(7! 8;+! 85(!
%c:%+7'8%/!'&!#!,5(7+'6;<!Z!+%($+%!='8'6&%!;(!$#(G%+!&'<!Z!&F;7'&'8#7'5(!$%!&F5,T75,'(%!%7!:#+!
85(! #,7'='7</! '&! #! };=+<! #?'(! W;%! $%8! +%,-%+,-%8! 85'%(7! %(7+%:+'8%8! :5;+! =#&'$%+! C5;!
'(=#&'$%+E!&F-T:57-Y8%!?5+>;&<%A!
15'(! $%! 8F#++k7%+! Z! ,%! ,5(87#7/! &%! 3])^Q! %(7+%:+%($! ;(%! 8<+'%! $F#;7+%8! #,7'5(8! %(! &'%(!
#=%,!,%77%!W;%87'5(!@!:+<8%(7#7'5(!:;6&'W;%!&5+8!$%8!X5;+(<%8!N+%8,+'+%!$%!2D.2/!#+7',&%!
l9Mm/! >#'8! #;88'! :+<8%(7#7'5(! $F;(! :+5X%7! d!S(! #,,5;,-%>%(7! $<,&%(,-<! 5;! #,,<&<+<! @!
N5;+W;5'!H!35>>%(7!H!N5;+!;(%!;7'&'8#7'5(!+#'85((#6&%!%7!'(?5+><%!$%8!;7<+575('W;%8!e!
%(! +<:5(8%! Z! &F#::%&! $F5??+%8! &#(,<! :#+! &F)^["! C#G%(,%! (#7'5(#&%! $%! 8<,;+'7<! $;!
><$',#>%(7E/! :+5X%7! W;'! ='8%! Z! +%(?5+,%+! &F'(?5+>#7'5(! $%8! ?%>>%8! 8;+! ,%8! W;%87'5(8A!
N#+#&&Y&%>%(7/! &%! $<,&%(,-%>%(7! %7! &F#,,<&<+#7'5(! $;! 7+#=#'&! %87! &#! 7-<>#7'W;%! ,-5'8'%!
:5;+! &#! :+%>'Y+%! %c:&5'7#7'5(! $%8! $5((<%8! $%! &F%(W;k7%!@! &%! ,5>>;('W;<!>%7! &F#,,%(7!
8;+! &F#68%(,%!$F'(?5+>#7'5(!$%8! ?%>>%8/! &F#68%(,%!$%!,5(8%(7%>%(7!$%>#($<!:5;+!;(!
G%87%! %??%,7;<! %(! +5;7'(%/! %7! &%8! %??%78! $5>>#G%#6&%8! &'<8! Z! ,%8! '(7%+=%(7'5(8! 7%&8! W;%!
:%+s;8!:#+!&%8!?%>>%8A!
3%7! %c%>:&%! :%+>%7! $F568%+=%+! &#! :+5G+%88'=%! 8:<,'?',#7'5(! $%8! 56X%,7'?8! $;! 3])^Q/!
8:<,'?',#7'5(! W;'! 8F%??%,7;%! $#(8! ;(%! '(7%+#,7'5(! ,5(87#(7%! %(7+%! $%8! 5,,#8'5(8!
:+5:58<%8! :#+! &F%c7<+'%;+! C<=#&;#7'5(! $F;(%! +%,5>>#($#7'5(/! #::%&! Z! :+5X%7E/! $%8!
'('7'#7'=%8! :+'8%8! :#+! &%! 3])^Q! C,+<%+! &%8! ,5($'7'5(8! $%! &#! +%,-%+,-%E/! %7! &F%c:&5'7#7'5(!
$F'(=%87'88%>%(78! :+<#&#6&%8! C#(#&T8%! 8;+! &F-<>5++#G'%/! %(W;k7%EA! )! ,-#W;%! <7#:%/!
!.2!
!
$'??<+%(78! 7T:%8! $%! ,5((#'88#(,%8! 85(7! >56'&'8<%8! 5;! :+5$;'7%8/! W;'! :%+>%77%(7! $%!
:#88%+!$%8!%c:<+'%(,%8!$%8!?%>>%8!Z!&F5687<7+'W;%!%7!=',%L=%+8#/!$;!8%(7'>%(7!$%!:%+7%!
$%!,5(7+V&%! &'<!Z! &F#,,<&<+#7'5(!$;!7+#=#'&!#;c!+'8W;%8!><$',#;c! &'<8!Z!,%77%!:+#7'W;%!%(!
:#88#(7!:#+!&#!W;%87'5(!$%8!+%&#7'5(8!:#7'%(78y:+5?%88'5((%&8!%7!$%!&#!:+'8%!$%!$<,'8'5(!@!
,%! 85(7! ,%8!>;&7':&%8! 7+#$;,7'5(8!W;'! :%+>%77%(7! W;%!$%8! d!'.//"-9%5<% <.)/%A*#"%4.?%/5%
/2"*-%)5',0*)./"&%"+/.+A0"'"+/9%.+&%3")5'"%'.//"-9%5<%)5+)"-+%e!l9pm/!#;7+%>%(7!$'7!W;'!
:%+>%77%(7!$%!,5(87'7;%+!%(!>k>%!7%>:8!&%8!:+56&Y>%8!%7!&%8!%8:#,%8!$#(8!&%8W;%&8!'&8!
:;'88%(7!k7+%!$'8,;7<8A!!
8&*'0-#(&*$
1F'>:5+7#(,%! $;! 7+#=#'&! 8;+! &%8! ,5((#'88#(,%8! $#(8! &%8! #885,'#7'5(8! $%! :#7'%(78! %7!
$F;8#G%+8!$%!&#!8#(7<!(5;8!#!,5($;'7!Z!:+5:58%+!;(!7%+>%!q!\#*&"+)"LE.9"&%;)/*#*9'%l9im!
q! :5;+! ,#+#,7<+'8%+! ,%77%! (5;=%&&%! ?5+>%! $%! >'&'7#(7'8>%A! ^5;8! :+5:585(8! ','! $F%(!
$<G#G%+!&%8!:+'(,':#&%8!,#+#,7<+'87'W;%8!$#(8!&%!$5>#'(%!$%!&#!:<+'(#7#&'7<A!
O5;7! $F#65+$/! &%8! #885,'#7'5(8! :#+7#G%(7! ;(%! >k>%! +<?<+%(,%! Z! &FQ='$%(,%L_#8%$!
"%$','(%! ,5(8'$<+<%! ,5>>%!;(%! 85;+,%! ?5($#>%(7#&%! Z! :#+7'+! $%! &#W;%&&%! <=#&;%+! &%8!
:+#7'W;%8! %7! <&#65+%+! $%8! +%,5>>#($#7'5(8!@! ,F%87! Z! :#+7'+! $%! ,%77%! +<?<+%(,%! W;F%&&%8!
,5(7%87%(7! &F#;75+'7<! $%! ,%+7#'(8! :+5?%88'5((%&8! 5;! :+5:58%(7! &%! $<=%&5::%>%(7! $%!
,%+7#'(%8! :+#7'W;%8A! 3%&#! (%! 8'G('?'%! :#8! :5;+! #;7#(7! W;%! &FQ_"! $%='%(7! &#! +<?<+%(,%!
;('W;%!%7!'(,5(7%87#6&%!@!&%8!#885,'#7'5(8!5(7!$<=%&5::<!$%8!#(#&T8%8!,+'7'W;%8!$%!&FQ_"/!
>%77#(7! %(! %c%+G;%! 85(! >#(W;%! $%! +'G;%;+! l9Km! 5;! &%! ,#+#,7Y+%! '(#$#:7<! $%! 8%8!
87#($#+$8!$%!:+%;=%!$#(8!;(!,%+7#'(!(5>6+%!$%!,#8!l9J/!IDmA!
);! $%&Z! $%! ,%77%! +<?<+%(,%! ,5>>;(%/! &%;+8! :+#7'W;%8! %7! &%8! 7T:%8! $%! 8#=5'+8! W;F%&&%8!
>56'&'8%(7!(%!85(7!:#8!,%:%($#(7!:#8!87+',7%>%(7!<W;'=#&%(78!n!,%8!$'??<+%(,%8!5(7!Z!=5'+!
#=%,! (58! ,-5'c! $%! :+<8%(7#7'5(/! >#'8! #;88'! :5;+! ;(%! #;7+%! :#+7! #=%,! &F-'875'+%! $%8!
#885,'#7'5(8/!&%8!,5>:<7%(,%8!$5(7!%&&%8!$'8:58%(7/!&#!>#('Y+%!$5(7!%&&%8!85(7!'(7<G+<%8!
5;!:#8!Z!&#!G5;=%+(#(,%!$%!&#!8#(7<A!a#(8!75;8!&%8!,#8!,%:%($#(7/!5(!(57%!;(!>k>%!%??5+7!
$%!,5&&%,7%!$%!$5((<%8!%7!$F#+7',;&#7'5(!$%!$'??<+%(7%8!?5+>%8!$%!,5((#'88#(,%8!$#(8!;(%!
#+G;>%(7#7'5(!+#7'5((%&&%A!
3%!7+#=#'&!8;+!&%8!,5((#'88#(,%8!='8%!Z!?#'+%!<>%+G%+!$%8!d!'.//"-9%5<%)5+)"-+!e/!,F%87LZL
$'+%! $%8! :+56&Y>%8! W;'! 85'%(7! :#+7#G<8! %7! $'8,;7#6&%8! :#+! &F%(8%>6&%! $%8! :#+7'%8!
,5(,%+(<%8A!a%!,%!:5'(7!$%!=;%/! ,%8!>5;=%>%(78!85(7! 7+Y8!$'??<+%(78!$%8!>5;=%>%(78!
!.9!
!
$%8!#((<%8!iD/!$<,+'78!,5>>%!$%8!>5;=%>%(78!$F5::58'7'5(! ?+5(7#&%!Z! &#!><$%,'(%!%7!
#;c! 5687<7+','%(8!@! &%8! #885,'#7'5(8! $F#;X5;+$F-;'! #$5:7%(7! ;(! :5'(7! $%! =;%! ,&#'+%>%(7!
+<?5+>'87%!%7/!#;!7+#=%+8!$%!&#!>56'&'8#7'5(!$%8!,5((#'88#(,%8/!8F'(='7%(7!Z!&F'(7<+'%;+!$;!
>5($%!5687<7+',#&!W;F%&&%8!,-%+,-%(7!Z!7+#(8?5+>%+A!)!,%7!<G#+$/!%&&%8!(%!8%!$'??<+%(,'%(7!
:#8! ?5($#>%(7#&%>%(7! $%8! #885,'#7'5(8! $%! :#7'%(78! W;'! 8F%(G#G%(7! #;c! ,V7<8! $%8!
><$%,'(8!%7!$%8!,-%+,-%;+8/!%(G#G%>%(7!W;'!(F%c,&;7!:#8! &%8! 7%(8'5(8/! &%8!$'=%+G%(,%8!
=5'+%!&%8!,5(?&'78A!!
1%8! ,5((#'88#(,%8! X5;%(7! ;(! +V&%! ,-#+('Y+%! $#(8! &%8! +%&#7'5(8! %(7+%! &%8! ;8#G%+8! %7! &%8!
:+5?%88'5((%&8!@! #;! ('=%#;! ,5&&%,7'?/! ,F%87! &%! &#(G#G%! #;! 7+#=%+8! $;W;%&! ;(%! (<G5,'#7'5(!
:%;7! 8F%(G#G%+! #=%,! &%8! :5;=5'+8! :;6&',8! %7! &%8! :+5?%88'5((%&8A! "#'8! &%8! #885,'#7'5(8!
,5(8'$Y+%(7!W;%!,F%87!#;88'!&%!,#8!#;!('=%#;!'($'='$;%&!@!,F%87!&#!+#'85(!:5;+!&#W;%&&%!%&&%8!
$<:&5'%(7! ;(! ,%+7#'(! (5>6+%! $F%??5+78! $F'(?5+>#7'5(! %7! $%! 7+#(8>'88'5(! $%!
,5((#'88#(,%8! =%+8! &%8! ?%>>%8/! $%! 85+7%! Z! &%;+! :%+>%77+%! $%! 8F5;=+'+! $%8! %8:#,%8!
$F#;75(5>'%!%7!$%!$'8,;88'5(!#=%,!&%8!:+5?%88'5((%&8A!
1%8! #885,'#7'5(8! %&&%8L>k>%8/! &%;+8! 56X%,7'?8/! &%;+8! 87+#7<G'%8! (%! 85(7! :#8! $<?'('8! $%!
?#s5(!>5(5&'7-'W;%!;(%!?5'8!:5;+!75;7%8!@!Z!&F'(=%+8%/!&F5(!=5'7!,5>>%(7!%&&%8!8%!+%?5(7!%(!
:%+>#(%(,%! #;! 7+#=%+8! $%! ,%! 7+#=#'&! 8;+! &%8! ,5((#'88#(,%8! W;'! >#'(7'%(7! 5;=%+7%8! &#!
W;%87'5(!$%!&#!+%:+<8%(7#7'5(!q!W;'!85(7!,%&&%8!%7!,%;c!#;!(5>!$%8W;%&8!&F5(!:#+&%!q!%7!&#!
W;%87'5(! $%! ,%! $5(7! 5(! :#+&%! q! W;%! 8#'7L5(! :+<,'8<>%(7! 8;+! &%8! :+5,%88;8! $%! &#!
(#'88#(,%!H! )'(8'! 8%! 7+5;=%! :+<8%+=<! ;(%! ?5+>%! $%! :&;+#&'8>%! d!'$<5&5G'W;%!e! Z!
&F'(7<+'%;+!$%8!#885,'#7'5(8!W;'!&%8!$'??<+%(,'%!&Z!%(,5+%!$%8!>5;=%>%(78!$%8!#((<%8!iDA!!
! !
!.I!
!
4<?<+%(,%8!
.A _5+*>#(!O!C.JipE!Qc:%+'%(7'#&!U(5b&%$G%@!)!^%b!35(,%:7!?5+!7-%!)(#&T8'8!5?!
[%&?Lj%&:!f+5;:8A!O-%![5,'#&![%+=',%!4%='%b!MDC9E@IIMLIMp!!
2A Q:87%'(![! C.JJME!O-%!35(87+;,7'5(!5?!1#T!Qc:%+7'8%! @!)]a[!),7'='8>!#($! 7-%!
P5+G'(G!5?!3+%$'6'&'7T! '(! 7-%!4%?5+>!5?!3&'(',#&!O+'#&8A![,'%(,%/!O%,-(5&5GT!B!
j;>#(!#&;%8!2DCIE@IDKLI9i!
9A _#+657! t! C2DD2E! 1%8! >#&#$%8! %(! >5;=%>%(78! @! &#! ><$%,'(%! %7! &#! 8,'%(,%! Z!
&w<:+%;=%!$;!8'$#A!_#&&#($/!N#+'8!
IA 4#6%-#+'85#!!C2DD9E!O-%!87+;GG&%!#G#'(87!(%;+5>;8,;&#+!$'8%#8%8!'(!P+#(,%!
#($!7-%!%>%+G%(,%!5?!7-%!x:#+7(%+8-':!>5$%&x!5?!:#7'%(7!5+G#('8#7'5(A![5,'#&!
[,'%(,%!B!"%$','(%!Mi@2.2iL2.9p!
MA )+(%T!g4/!^%'&&!t!C.JK2E!O-%!15,#7'5(!5?!N#'(!'(!3-'&$6'+7-@!^#7;+#&!3-'&$6'+7-!
#($!7-%!O+#(8?5+>#7'5(!5?!\687%7+',8A![5,'5&5GT!5?!j%#&7-!#($!]&&(%88!IC.E@.L
2I!
pA _%,*%77!U!C2DDME!3-558'(G!3%8#+%#(@!P%>'('8>!#($!7-%!:5&'7',8!5?!,-'&$6'+7-!
'(!7-%!S('7%$![7#7%8A!P%>'('87!O-%5+T!pC9E@2M.L2iM!
iA g%'(%+! 1h! C.JJIE! 4%,5(87+;,7'(G! "57-%+-55$@! O-%! 1#! 1%,-%! 1%#G;%! '(!
N587b#+!)>%+',#A!O-%!t5;+(#&!5?!)>%+',#(!j'875+T/!KDCIE@.9MiL.9K.!
KA _%,*%77!U/!j5??>#(!_!C2DDME!3-#&&%(G'(G!"%$','(%@!1#b/!4%8'87#(,%/!#($!7-%!
3;&7;+#&!N5&'7',8!5?!3-'&$6'+7-A!1#b!B![5,'%7T!4%='%b!9J@.2ML.iD!
JA )((#($#&%! Q3/! t;$'7-! C.JJpE! g-#7! '8! G%($%+H! P%>'('87! 7-%5+T! #($! 7-%!
85,'5&5GT!5?!-;>#(!+%:+5$;,7'5(A%[5,'5&5GT!5?!j%#&7-!B!]&&(%88!.KC.E@.iLII!
.DA _#$'(7%+!Q!C2D.DE!1%!,5(?&'7@!&#!?%>>%!%7!&#!>Y+%A!P&#>>#+'5(/!N#+'8!!
..A a#++#! [! C2DDJE! ^5+>#&F/! (#7;+#&F/! G55$F! 5+! G55$L%(5;G-F! 6'+7-@! %c#>'('(G!
7-%!,5(,%:78A!^;+8'(G!](W;'+T!.pCIE@2JiL9DM!
.2A j#&?5(![!C2D.DE!Q(,5;(7%+'(G!_'+7-@!^%G57'#7'(G!Qc:%+7'8%/!^%7b5+*8/!#($!"T!
!.M!
!
[O[![%&?A![,'%(,%!#8!3;&7;+%!.JC.E@p.Lii!!
.9A ";+:-TL1#b&%88! t! C.JJKE! 4%#$'(G! _'+7-! #($! a%#7-A! )! j'875+T! 5?! \687%7+',!
O-'(*'(GA!]($'#(#!S('=%+8'7T!N+%88/!_&55>'(G75(!B!]($'#(#:5&'8!
.IA 4%'G%+! U/! a%>:8%T! 4! C2DDpE! N%+?5+>'(G! 6'+7-! '(! #! ,;&7;+%! 5?! ?%#+@! #(!
%>65$'%$!,+'8'8!5?!&#7%!>5$%+('7TA!j%#&7-![5,'5&5GT!4%='%b!.MCIE@9pIL9i9!!
.MA 4%'G%+! U! C2DDDE! 4%,5(,%'='(G! ,'7'r%(8-':@! O-%! ,-#&&%(G%! 5?! >57-%+8! #8!
:5&'7',#&!#,7'='878A!P%>'('87!O-%5+T!.C9E@9DJL92i!
.pA P'+%875(%! [! C.JiDE! O-%! a'#&%,7',! 5?! [%c@! O-%! 3#8%! ?5+! P%>'('87! 4%=5&;7'5(A!
g'&&'#>!"5++5b/!^%b!h5+*!!
.iA 3+588&%T!"1! C2DDiE!3-'&$6'+7-/! 35>:&',#7'5(8! #($! 7-%! ]&&;8'5(!5?! 3-5',%w@!)!
3#8%![7;$TA!P%>'('8>!N8T,-5&5GT!.iCIE@MI9LMp9!
.KA j%(8&%T!\b%(8!U!C2DDJE!35(?+5(7'(G!4-%75+',#&!a'8#6'&'7T@!)!,+'7',#&!#(#&T8'8!
5?!b5>%(F8!6'+7-!:&#(8A!g+'77%(!35>>;(',#7'5(!2pC9E@!2IiL2i2A!
.JA j#&?5(![!C2D.DE!Q(,5;(7%+'(G!_'+7-@!^%G57'#7'(G!Qc:%+7'8%/!^%7b5+*8/!#($!"T!
[O[![%&?A![,'%(,%!#8!3;&7;+%!.JC.E@p.Lii!
2DA ",)+#L35;:%+! t/! t5(%8!"/! [>T7-%! 1! C2D.2E! 3#%8#+%#(L8%,7'5(/!>T!65$T/!>T!
,-5',%@! O-%! ,5(87+;,7'5(! 5?! x'(?5+>%$! ,-5',%x! '(! +%&#7'5(! 75! '(7%+=%(7'5(! '(!
,-'&$6'+7-A!P%>'('8>!B!N8T,-5&5GT!22C.E@K.LJi!
2.A [-#b! 4! C2DD2E! O-%! %7-',8! 5?! 7-%! 6'+7-! :&#(! '(! ,-'&$6'+7-! >#(#G%>%(7!
:+#,7',%8A!P%>'('87!O-%5+T!9C2E@.9.L.IJ!
22A 3+#=%(!3!C2DDiE!)!u35(8;>%+w8!4'G-7v!75!3-558%!#!"'$b'?%@![-'?7'(G!"%#('(G8!
?5+! 4%:+5$;,7'=%! 4'G-78! ;($%+! ^%5&'6%+#&'8>A! )>%+',#(! )(7-+5:5&5G'87!
.DJCIE@iD.Li.2!
29A _%%,-!_! C2D..E!3-#&&%(G'(G! 7-%!"%$',#&'8#7'5(!5?!_'+7-A!)]"[! t5;+(#&!29C2EA!
-77:@yy#'>8A5+GA;*yt5;+(#&y5&29^52y,-#&&%(G'(G>%$',#&'8#7'5(A-7>! C#,,Y8!
&%!.D!#5{7!2D.2E!
!.p!
!
2IA f5%+!j!C2DD9E!x[:'(!a5,75+'(Gx!7-%!4%8%#+,-A!_'+7-!9DC2E@.2IL.2J!
2MA N-#(!Q!C2D.DE!1#!+%>'8%!%(!,#;8%!$%!:+#7'W;%8!><$',#&%8!:+5?%88'5((%&&%8!$%!
&#!:#+7!$%8!;8#G%+8!$%!&#!:<+'(#7#&'7<A!4%=;%!$%!><$%,'(%!:<+'(#7#&%!2C2E@J.L
JI!
2pA b%&&'(G! Q! C2DD2E! ),7'='87! ?5+! 3-#(G%@! )(! ](7%+='%b! b'7-! [;r#((%! )+>8A!
t5;+(#&!5?!N%+'(#7#&!Q$;,#7'5(!..CIE@..L2I!
2iA )*+',-! "! C2D.DE! P+5>! ,5>>;('7'%8! 5?! N+#,7',%! 75! Q:'87%>',! 35>>;('7'%8@!
j%#&7-!"56'&'r#7'5(8!5(!7-%!](7%+(%7A![5,'5&5G',#&!4%8%#+,-!\(&'(%!.M!
2KA )&&85:!t/!t5(%8!U/!_#GG577!4!C2DDIE!j%#&7-!,5(8;>%+!G+5;:8!'(!7-%!SU@!#!(%b!
85,'#&!>5=%>%(7H![5,'5&5GT!5?!j%#&7-!#($!]&&(%88!2p@i9iLiMp!
2JA f+#-#>! ]a C.JJKE! N+5,%88%8! 5?! ,-#(G%! '(! 5687%7+',8@! #! ,+588L(#7'5(#&! ,#8%L
87;$T!5?!%:'8'575>TA!j%#&7-!2CIE@ID9LI99!
9DA g'&&'#>85(!3! C2DDKE!O-%!:#7'%(7!>5=%>%(7! #8! #(! %>#(,':#7'5(!>5=%>%(7A!
j%#&7-!Qc:%,7#7'5(8!..@.D2q..2!
9.A a5b(%! [/! ",35+>',*! 3/! _%%,-! _1! C2DD.E! 1#65;+! '(7%+=%(7'5(8! #885,'#7%$!
b'7-!(5+>#&!6'+7-A!_+'7'8-!t5;+(#&!5?!"'$b'?%+T!J@pD2LpDp!
92A N5'7%&! _/! C2DD2E!j<>5++#G'%8! $;! :587! :#+7;>! #:+Y8! #,,5;,-%>%(7! :#+! =5'%!
6#88%!@!:'87%8!$%!+<?&%c'5(8/!&%8!a588'%+8!$%!&F\687<7+'W;%/!9..@2IL2iA!!
99A _%&G-'7'! t/! U#T%>! f/! a;:5(7! 3/! 4;$'G5r! 43/! _5;='%+L35&&%! "j/! a%(%;cL
O-#+#;c!3! C2D..E! \cT75,'(! $;+'(G! &#65;+! #($! +'8*! 5?! 8%=%+%! :587:#+7;>!
-#%>5++-#G%@! #! :5:;&#7'5(L6#8%$/! ,5-5+7L(%87%$! ,#8%q,5(7+5&! 87;$TA! _"t!
\:%(!2D..C.E@%DDDM.IA!
9IA 3-#7%#;+#T(#;$!P/!O5+(T!a!C.JJJE!1%8![5>6+%8!:+<,;+8%;+8!@!S(%![5,'5&5G'%!
:+#G>#7'W;%!$%!&F#&%+7%!%7!$;!+'8W;%/!N#+'8/!QjQ[[A!
9MA N-#(!Q!CZ!:#+#o7+%E!\,T75,'(%!:%($#(7!&F#,,5;,-%>%(7/!;(%!:+#7'W;%!,5;+#(7%!
(5(! X;87'?'<%! W;'! 8F#=Y+%! $<&<7Y+%/! N+#7'W;%8/! &%8! ,#-'%+8! $%! &#! ><$%,'(%!
;75:'W;%A!
!.i!
!
9pA 1#75;+!_!C2DDME!P+5>!!".0,50*/*D%75!^*+A,50*/*D%5+!j5b!75!"#*%!O-'(G8!N;6&',/!
](! 1#75;+! _! #($! g%'6%&! N! C%$8E! "#*'(G! O-'(G8! N;6&',A! )7>58:-%+%8! 5?!
a%>5,+#,T/!"]O!N+%88/!U#+&8+;-%/!3#>6+'$G%!C")E/!.IL9.A!
9iA )*+',-! "/! 4#6%-#+'85#! ! C2D.DE! Q='$%(,%L_#8%$! ),7'='8>! '(! Q;+5:%/!
35>:#+'(G!N#7'%(78F!#($!S8%+8F!\+G#('r#7'5(8F!](=5&=%>%(7!'(!7-%!N+5$;,7'5(!
#($!3'+,;&#7'5(!5?!U(5b&%$G%!#,+588!35($'7'5(!)+%#8!#($!^#7'5(#&!35(7%c78/!!
,5(?<+%(,%!O-%!45&%!5?!N#7'%(7!#($!N+5?%88'5(#&!\+G#('r#7'5(8!?5+!QS!j%#&7-!
f5=%+(#(,%/!_+;88%&8/!2.L22!8%:7%>6+%A!
9KA fT7%!f"1/!a5$b%&&!"t/!"#,?#+&#(%!)t!C2D..E!j5>%!6'+7-!>%7##(#&T8'8@!$5%8!'7!
>%%7! )t\fw8! +%:5+7'(G! +%W;'+%>%(78H! )>%+',#(! t5;+(#&! 5?! \687%7+',8! #($!
fT(%,5&5GT!2DI@%.M!
9JA _%&! _! C2DDIE! N+575,5&%8! 5687<7+',#;c! %7! $5((<%8! :+56#(7%8! $%8! <7;$%8!
8,'%(7'?'W;%8! @!;(%!:#(#,<%!HN#:%+!:+%8%(7%$!#7! t5;+(<%8!#((;%&&%8!$%!8#(7<!
:;6&'W;%! 35(?<+%(,%! #((;%&&%! $%! &F)885,'#7'5(! :5;+! &#! 8#(7<! :;6&'W;%! $;!
`;<6%,A!"5(7+<#&/!`;<6%,/!3#(#$#/!2J!(5=%>6%+!2DDI!
IDA fT7%!f/!^%b6;+(!"/!",?#+&#(%!)! C2D.DE!3+'7'W;%!5?! #!>%7#L#(#&T8'8!6T!g#c!
#($! ,5&&%#G;%8!b-',-!-#8! ,&#'>%$! 7-#7! 7-%+%! '8! #! 7-+%%L7'>%8!G+%#7%+! +'8*!5?!
(%5(#7#&! $%#7-! #>5(G! 6#6'%8! b'7-5;7! ,5(G%('7#&! #(5>#&'%8! :&#((%$! 75! 6%!
65+(! #7! -5>%A! -77:@yybbbA8,+'6$A,5>y$5,y9IDpMDJ2y3+'7'W;%L5?L#L>%7#L
#(#&T8'8L6TLg#c!#,,Y8!&%!.MyDKy2D.2A!
I.A !
